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About Us

Based in Guildford, ICS is a vendor independent
company who specialise in innovative infrastructure
service solutions, consultancy and project
management. We pride ourselves on our unrivalled
experience in the market place, specialising in
the design and implementation of best of breed
products and service solutions.

Fundamental to our solution(s) is the delivery of the highest degree of
resilience and redundancy when involved in the design of any part of the
environment. We are committed to a “right first time” approach, achieved
by building lasting relationships, gaining awareness / understanding of
the business and clarifying their individual, critical business and service
needs. We select the best IT and service solutions to match the actual
business requirements and not technology for technology’s sake.

Our company focus is on delivering services and solutions for our
clients with the sole intention of maximising their business advantage.
These solutions may well encompass a single or wide range of service
or information technologies solutions which will be based totally on
the actual client business and therefore IT solution.

ICS is a company committed to quality in all aspects of its operation.
Senior management and employees are dedicated to maintaining
and continuously improving the company’s quality of service to all its
customers. We fully understand the need for service solutions to evolve
through the life of a contract so that we can continue to maximise value to
you and your users. In contrast to many organisations we act as an agent
for change, working closely with you to refresh services and to assist in
driving improved return from communications assets or identifying where
key strategic investments may be appropriate.

ICS has an extensive track record procuring and implementing technology
solutions in many arenas such as Blue Chip companies, financial trading
rooms, new office builds and existing infrastructure add ons. As such we
are uniquely positioned to develop the best solutions with the available
technologies and furniture —these will be the latest state-of-the-art, and
may equally be more established products where appropriate.




Structured Cabling

ICS cabling division specialises in the design,
implementation and support of integrated and
structured cabling solutions. ICS Ltd are a quality
driven company (BICSI Members) offering the
highest standard of support possible through
technical expertise and system warranty’s to protect
your investment.

Continuous consultation with you as our client with effective
planning and scheduling ensures minimum business disruption
throughout the installation process. In order to guarantee the
highest level of quality and service, our policy of employing and
training only direct labour is unparalleled in the industry.

Our Account and Project Managers are supported by disciplined
and skilled engineers who are dedicated to manage and maintain
client’s infrastructure releasing valuable technical resources back
into your business.

« Planning & Design

- Category 5e & Category 6 Installation
+10G & Fibre Optic

- Pre-Terminated Solutions

- Electrical / Small Power

+ Moves, Adds & Changes

« Racks & Cabinets

- Patch Leads & Ancillaries

- Health Checks

- Documentation Builds
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IT Networks

ICSscope, installand maintainintelligent IP network
solutions that give 21st century businesses and
organisations a competitive edge. By concentrating
on key areas, we offer a suite of network services
that actively lowers operational costs and delivers
true business advantages through the use of IP.

ICS are specialists in engineering Intelligent IP Networking
solutions and our technical team is second to none. Each
employee within our Professional Services team are hand
picked from the best engineers in the industry. Our current
team consists of all levels of skills from Associate CCNA to
Expert CCIE. In addition to these core skills each engineer has
specialisation training in Routing & Switching, Wireless, Unified
Communications and Security.

You can be assured that the advice you receive at all stages in your
project cycle will be the right advice from a qualified professional.
At ICS we specialise in Cisco solutions & related third party
products and applications, our engineers have in depth focus on
this product set.

« Switches & Routers

« General Security

+ VPN Firewalls

« LAN & WAN Technology
« Storage Area Networks
+ VPN Solutions

- Wireless Networking

- Network Audits

« Training

+ Managed Services




Telecom Solutions

Fromasimple upgrade toacomplete change out, the
need to ensure that any new system will smoothly
integrate into your business operation is critical
to business continuity. At ICS we understand that
and we have developed knowledge centres in all
areas of telecommunications and IT that will serve
to benefit your employees and organisation. The
implementation of converged technology can help
to improve your company’s efficiency, productivity ‘

and cost effectiveness.
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ICS offer a range of solutions that embrace evolving technologies
with offerings from some of the industry’s biggest names such as
Cisco, Avaya, Nortel, Mitel and Aastra. All organisations are unique
in what they require from the functionality of their new system. It's
also true to say that while the fundamentals of most systems are
the same they may vary in the specific areas that you require.

Let ICS help you understand the ever changing face of global
telecommunications and have the comfort factor that we will
deliver the right choice for you.

« IP Telephony Systems

- Standard PBX Solutions

« Dealing / Trading Systems

« Voice Recording

+ Mobile Communications

- Call Cost Savings

« Freephone & NGN Numbers
« Blackberry Services
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Audio Visual Solutions

Our AV designer’s expertise is in the design and
installation of complex audio visual presentation
facilities in boardrooms, meeting rooms, conference
rooms and auditoria. Many of our installations
include the integration of video conferencing within
the audio visual system and our IP products are
some of the most up to date on the market.

ICS are technically strong where audio visual (AV) solutions are
concerned. We have a high level of expertise in the effective
application of video conferencing (VC), and a strong commitment
to providing reliable and usable solutions. Our AV designer’s
expertise is in the design and installation of complex audio visual
presentation facilities in boardrooms, meeting rooms, conference
rooms and auditoria.

In a world where effective communication is essential to every
business we look forward to working with you, utilising technology
and creativity to deliver outstanding solutions. If you are interested
in any of our AV solutions, please call us today and we will be
happy to meet to discuss your requirements.

- Projectors

+ LCD & Plasma

« Interactive Products

« Touch Panels & Remotes

- Fog Screens

« Control Systems

+ Audio Conferencing

+ Video Conferencing

« CAT5 TV/PC Distribution

- Delegate Audio Conferencing




Environmental

ICS are accredited suppliers and installers of the
NetBotzEnvironmental MonitoringSystem.NetBotz
is the first environmental monitoring equipment
in the UK that has been designed specifically to
provide early warning of conditions that lead
to equipment failure. NetBotz environmental
monitoring appliances are simple, low-cost and
require no additional resource development.

NetBotz is the first environmental monitoring equipment in the
UK that has been designed specifically to provide early warning
of conditions that lead to equipment failure. NetBotz allows you
to improve network reliability and availability while increasing the
productivity of scarce IT resources that are tasked with maintaining
these networks.

ICS also offer the market leading IP surveillance solution
MOBOTIX, which is renowned worldwide for image quality,
technical specification, ease of use and breadth of products.
The MOBOTIX digital surveillance camera is world renowned
for its image quality. This MOBOTIX camera is in great demand
because of its technical specification and cost effectiveness when
compared with traditional CCTV offerings.

« Data Centres & LAN Room Solutions
« Monitor Humidity & Temperature

- Early Water & Fire Warning Systems
- IP Surveillance

« Door Entry Monitoring

- Automatic Alerts (SMS)

- Web Based Management

- Power Surge Protection




WWW.ICS-SERVICES.CO.UK

UK Office:

Surrey Technology Centre,
The Surrey Research Park,
Guildford,

Surrey GU2 7YG

Tel: +44 (0) 1483 685 270
Fax: +44 (0) 1483 685 271

Ireland Office:

24 Ardaveen Avenue,
Newry,

Down.

BT35 8U)

Tel: +44 (0) 2830 260 672
Fax: +44 (0) 2830 260 672



